Follow us on social

LET YOUR
LIGHT SHINE
HELP OTHERS
TO SHINE

TOGETHER
WE SPARKLE

oo'apjindseam®@o||ay
oo 'a|yipdsam -mmm

0
>
<
@
-
0 CLAIM YOUR
O ©
(0]
< ° FREE SITE!
-
ﬁ » BROUGHT TO YOU BY
é o WE SPARKLE CO.
[


https://www.wesparkle.co/
mailto://info@wesparkle.co
mailto://info@wesparkle.co
mailto://info@wesparkle.co
mailto://info@wesparkle.co
mailto://info@wesparkle.co

CLAIM
YOUR FREE

1.Visit www. wesparkle.co to claim your Site.
2.Choose a name for your Sparkle Site.

SPARKLE 3.After you enter your name, choose Start now —
SITE

Letyour +
business * ®
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Creative - T
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Effortlessly create a site you can share
that grows with your business.

Add links, downloads, products, accept
donations, and schedule appointments!

Claim your free site

sprkl.es/ journame

Enter your chosen Sparkle Site name. This could be your name, your
business name ... there are lots of great possibilities (and don't forget,
you can change your mind later!). Then hit Start now —



Confirm your desired Sparkle Site

SIGN u P WITH name, then select Continue —

YOUR EMAIL,
GOOGLE, OR

FACEBOOK
ACCOUNT

Enter your email address
and choose a password

OR

Use single sign on with
an existing Google or
Facebook account.

%+ Remember which one
you choose! If you have
a Gmail address and sign
up with Google single
sign on, these logins are
not interchangeable.

S5 we sparkle

Let your
business
shine

Effortlessly credte a site you can share that

grows with your business.
= r

Add links, downloads, products, accept
donations, and schedule appointments!

Claim your free site

sprkl.as)' yourname

a5
e

Welcome

Log in to We Sparkle o continue fo
Agsistant.

Email address

Password

Forgot password?

Don't have an account? Sign up

OR

5 Continue with Google

€ Continue with Facebook



@ Find under — Site

VE RI FY & Verify your email address, then hit
CUSTOMIZE

Confirm —

YOUR Verify Your Email Address
AC C o U N T As an exira security measure, please verify this is the correct email address for your We Sparkle account.

admin@ladyermaschildrenfoundation.org

S

Confirming your email address helps protect your personal information.

Start customizing your
Sparkle Site. Add your ‘b We Sparkle Test
image or logo and a brief q' Change Profile Image (%
description of you or your
business. You can even

Theme

change the theme to
9 [ TTITT T T

reflect your brand colors
or preferences. Name

We Sparkle Test

Intro

2% wesparkie

Q site @ Site G Reload (2 Open

Proview

Social Media

Links ‘s admin

Downloads q' Change Profile Image (¥
. .

Products

Py t:
it Theme .
Tips

] Scheduler
[0 Assistant
(@ Customize FAQ

O contacts

Urd
httpsi//sprid.es/  admin

May update url once every 30 days.

(®) Copy Url for Sharing (3] Show Email Signature




CUSTOMIZE
YOUR URL &
ADD YOUR

SOCIAL
PLATFORMS

Your url was created based on your sign
in information. You can change it it now,
and every 30 days going forward if you
choose.

el

https://sprkles/ | nemlabilmo

May update url once every 30 days.

lTj Copy Url for Sharing Show Email Signature

Show Site In Public Directory

Social Media Icons
Add social media icons to your site
f facebook.com/

@nstagran" com/f

W twitter.com/

@ Find under — Site

45
w

We Sparkle

ur simiple tools help democratize starting & growing &
business Women/BIDOC-owned. Create wour fres-forewser
site todey et spriles

Sparkle Jar 4

Get Your Sparkle Site
¥ 2022 Featured Honprofits
B ask Me Anything with Michelle & Melissa
= | read about us in Forbes!

Techstars Chicago 2021

II vouTube

When you add your social
links, they show up on your
Sparkle Site as icons, rather
than in your link list!



@ Find under — Site

Your Sparkle Site is the a great place to share
a wide variety of content. It's quick and easy

to update!

ADD CUSTOM

1= Perfect for your Instagram profile, other L I N KS &
social media profiles, and email signature. DOWN LOADS

Share your website, relevant press, events

and other important links.

@ Custom Links

Cancel

& Custom Links Add + ] )
Create a title for your link and add
the url.
M links yet eu
Click to add your first! g . .
%+ Emojis add a little SPARKLE to your
m page! Add them to your link title.
o Downloads Add +
Mo downloads yet. @
Add Download and get a link to share
easily in Canval!
Downloads can be be
> Downloads Add +

freebies, product guides;
anything you know would
be helpful for your
customers or might help
you connect with them.

More about Downloads here.

Cancel


https://blog.hubspot.com/marketing/creating-lead-generation-offers-from-blogs
https://partner.canva.com/c/3246291/647168/10068

SHOWCASE
YOUR

PRODUCTS

Add a product image, title,
description, and price.

® Products

$ ..more settings

Cancel

‘%

Manx file size: Smb, accepted: jpg|giflong

Click more settings to add
quantity available, a
message to your customer,
and to specify shipping or
pickup information.

“:Use your Sparkle Scheduler
to make arranging pickup
times easy!

Add +

@ Find under — Site

©® Products

No products yet.
Click to add your first! &

Add Product +

Accept Payments

Connect to Stripe

Collect payments from product sales, donations, or tips
on your Sparkle Site through Stripe

Donations & Tips
Collect voluntary contributions (donations or tips) on your Sparkie Site

To start accepting Donations + Tips, setup your Stripe
account in Accept Payments section.

Click on the box under Products to add
an image.

® Products Add +
5
Requires Shipping Address O
Store Pickup O
Cancel



@ Find under — Site

We Sparkle integrates with Stripe, which is a
secure online payment platform. You can

connect an existing Stripe account or create G ET PAI D!
d new one. CONNECT
%= You can connect multiple Stripe accounts

to a single Sparkle account. WITH STRIPE

Accept Payments

Connect to Stripe

Collect payments from product sales, donations, or tips on your Sparkle Site
through Stripe

€ We sparkte co

2% wesparkie

-
@ Melissa

Selert the scoaumt yoa'd e
. . e Sparkde €

We Sparkle Co Get started with Stripe B A Ve i £
partners with Stripe for I youire complting tis form on behalf of 2 business,

secure payments.

< Retum to We Sparkle Co

successfully connected to
your Stripe account.

wilhin T Seconds.

Once you connect your Stripe account, you will be redirected back to
We Sparkle. PS: You might need to verify or confirm Stripe via your
email, so check the account you used to sign up for Stripe.

Accept Payments

Connect to Stripe

Collect payments from product sales, donations, or tips on your Sparkle Site
through Stripe

Accounts

your@email.com m

135 1234567890123

To mangage payments + refunds sign into Stripe

Sparkle Assistant has been

ck hem if you are not guinmatically redirecied



https://stripe.com/payments

@ Find under — Site

COLLECT

TIPS =
w

We Sparkle

Qur simple tools help democratize starting &
growing a business. Worman/BIPOC-owned.
Create your free-forever site today at sprkl.es

@ Text "hi" to (612) T78-2231 to connect

OR
DONATIONS

In addition to being able to receive
payment for products and services,
you can also accept tips, or collect Caress ¢ ifundWomen Crowdfunding
donations for causes that are important
to you.

Get Your Sparkle Site

W Featured Nonprofits

%+ Consider having multiple payment
accounts for different purposes.

= Chat with us!

Name your support button (this is how it will appear on your Sparkle Site),
describe what these funds will go towards, and customize a thank you message.

Sparkle Jar
Donations & Tips

Collect voluntary contributions (donations or tips) on your Sparkle Site We Sparkle

Donate to one of our featured nonprofits
Support Button Name

$10 $25 $50
Description (Optional) %100 $250 % Custom
P Email

e m




Find under — Scheduler
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We Sparkle

We help soloprensurs save time + increase
revenues via our suite of easy-to-use

software tools!

@ Text"hi" o (651) 348-4818 <0 connect

Help a Sparkler

BOOKINGS

Meet wi Michelle 30-min Zoom wyf
+ Melissa Michelle

© 1hour @ 30 minutes
@ Zoom ® Zoom

“You will also be able to set
appointment-specific availability
(that differs from your default)
for even greater customization).

Integrate your Sparkle Scheduler
with your Zoom account for
seamless online meetings.

Select — Install Zoom to connect
your accounts.

SPARKLE

SCHEDULER
SETTINGS

No more back-and-forth email conversations
about availability! Make it simple for people to
schedule time with you. PLUS! Protect your time by
specifying set times you are available for booking.
You can adjust these settings at any time.

You can set your default availability, which will
automatically be reflected in every appointment

type you create.

Availability

Define which weekly recurring times you are available during America/Chicage timezone

Monday 2:00pm —4:30pm
Wednesday 11:00am—4:30pm
Thursday 11:00am—4:30pm
Friday 11:00am—=2:00pm

Monday v

Zoom

v | 5:00PM v(+j,

Allow clients to book zoom appointments with you.

Check out our tutorial here for detailed instructions on

connecting your Sparkle Scheduler to your Zoom account.


https://community.sprkl.es/portal/en/kb/articles/create-install-zoom

Find under — Scheduler

= 1: we sparkle 13
@ Scheduler Mistakes don't make you less capable

crttrequency CONNECT
Rocaive weekly summaey emails YOUR
o SCHEDULER

Jun19 =25, 2022

LIST WEEE MOMNTH + ADD - BLOCK TODAY ¢ k]
Manday Jues 20, 2022
| 24Mlpm - 2:30pr Sam Srrvkh - Mees el Hour
Wednesday Jurm 22, 2022
| 1Z:4%m - t45pm  Julie Pierce - Wiset: Dne Howr
Fafelay Jurw 24, 2022
| Tedlam - 12:00=m  Oan Caun Moy - Mest wf Michele + Msinas
Google Calendar Sync
The timezone on your calendar will be taken
into account when calculating availability.
Calendar Email:
Sync your Google or Outlook calendar so that melissa@mplsmindfulbirth.com
people can’t book appointments on top of @ Mindful Birth and Yoga (Primary)

what you already have scheduled.

Bookings

Phases of the Moon

N S:‘rcec' @

%+ Incorporate multiple existing calendars by
sharing with your primary one in Google or
Outlook. No more accidental double booking!

Microsoft Calendar Sync

The timezone on your calendar will be taken
into account when calculating availability.

Sync

Facebook
Google Calendar Sync ] o )
Your Sparkle Assistant is linked to the following

: . i ) I ) Facebook Page:
Sparkle Assistant allows you to integrate with your Google calendar to determine availability for appeintments.

Upgrade to a paid plan to access this feature.

Microsoft Calendar Sync

Sparkle Assistant allows you to integrate with your Microsoft calendar to determine availability for
appointments.

Upgrade to a paid plan to access this feature.



Find under — Scheduler

OFFER
MULTIPLE

WAYS
TO BOOK

Sparkle Assistant
(612) 441-4007

Hello again!
Please select from these options:
Reply "1" - ASK QUESTION
Reply "2" - DOWNLOAD FILE
Reply "3" - SIGN UP FOR UPDATES

Assistant - Feb 19, 2:02 PM

SMS Scheduling

Please select from these options:

Tell your contacts to text "hi® to 1 (612) 778-4754 to schedule time with you! Reply "1" - ASK QUESTION
Reply "2 - DOWNLOAD FILE
Reply "3 - SIGN UP FOR UPDATES

Assistant * Feb 19, 2:02 PM

With your Sparkle Scheduler, you get a dedicated
business phone number. Your customers can book
appointments with you via your Sparkle Scheduler or
via text (SMS) messaging.

When is your next class

—

Have an existing

website?

Embed or link THEPRICEDYNAMIC
to your Sparkle '
Scheduler!

Request the
embed code
from our team,

DYNAMIC

. SCHEDULE YOU
and if you need PARENTING TIME
help setting up, The rics Dynamic o Schedis NOW by texing (763) 230.0510

we're here for
that too!



https://community.sprkl.es/portal/en/newticket
https://sprkl.es/melissa/
https://sprkl.es/melissa/

Find under — Scheduler

Make your schedule work FOR YOU. Your Sparkle

Scheduler allows you to limit the number of meetings
that people can schedule with you on a given day. BALANCE

YOUR

Limit Daily Meetings

Sat the maximum number of appointments that can be bookad with you in 3 given day (so you don't get Zoom fatigus!).

Maximum = Mone selected

SCHEDULE

Meditation
Schedule time to use our guided meditation tool. Studies show that regular meditation can re:
memory. focus, and concentration. To cancel meditation session, go to your schedule and dick tl

@ Add regular meditation to my calendar

Add the times you want to block off for meditation

Monday T ooomm “Tommm ) Meditation helps relieve
Repests For stress and improve mental,
4 v | weeks v emotional, and physical
health. Make it a regular
part of your day or week by
adding it to your Scheduler
with our Guided Meditation
tool.

Studies show that practicing gratitude
is good for your mental health and
overall wellbeing. Your Sparkle
Scheduler includes a gratitude journal!

Gratitude Journal = |+

Friends

Community Sunshine

kind cloud

Your life is already a miracle of chance waiting for you to
@ SChedUIer shape its destiny

— Sparks of Inspiration
Email Frequency

Receive daily summary emails
Receive weekly summary emails

Calendar

PS: If you sign up you sign up for daily or weekly summary -
emails, you can reply to that email with what you are grateful a5
for, and it will automatically add it to your gratitude journal. w


https://www.mayoclinic.org/tests-procedures/meditation/in-depth/meditation/art-20045858

Don't worry if you find flaws in your past creations, it's
@ schedUIer because you've evolved

Email Frequency

Find under — Scheduler

— Sparks of Inspiration

Receive daily summary emails
Receive weekly summary emails

CREATE
A NEW

LIST

WEEK MONTH + ADD - BLOCK TODAY ¢ >

APPOINTMENT
TYPE

Appointment Types Add +
Visible
E Appointment [l Q) Copy Link  “}+

60 minutes

Create Appointment Type % To create an
appointment type,
Appointment Type Name: nqvigate to
My Appointment Scheduler —» Add +
Name the

Appointment Type

then select — Create
= 2% wesparkle = \ Appointment Type

Your new appointment will show
up under Appointment Types.

Free Consultation Close

Appointment Name
Free Consultation = Click on that appointment type to
add or edit details.

How Name is Displayed

Free Consultation

Appeintment Description Add a description of what the
appointment will entail,

/ reason for the meeting,
' and a final confirmation

Reason Label People See
message

Last Message People See



Find under — Scheduler

Group session allow you to offer classes, webinars,
or events -- anything that you want to open to
multiple people for the same time.

CREATE appointment Types \

Group Sessions or Classes Add +
GROUP
S E S S I o N S To start: click Create Appointment Type *
Add+ and name
your appointment. Appointment Type Name:

| Group Session |

~—~
Create Appointment Type

Group Session
A preview of what the booking looks like over SMS

o <

Hello! What do you want to schedule? Schedule a Group SESSiGn %

Sparkle Assistant Preview

Reply A GROUP SESSION S peCIfy
Location(where) & Iocqtion’ the
S number of
seats
Maximum number of seats =@ CIVCIilCIble,
100
Group Session Name & Stq I‘t a nd
Group Session Date End timeS,
07/02/0022 [m]
Appointment Description & an d
Start Time description.
p 07:00 AM ° Select
How Name is Displayed © End Time Confirm to
Group Session 0.
02:00 AN © save the

Hide on Sparkle Site @
m enabled Description @ event,

Require Payment Group Session| |
Mot Required ¢ d

This group session has no upcoming dates, To create your next session, click the 'Set
Date' button.

N

After you enter the event details. set a date for group event. &5



CUSTOMIZE
APPOINTMENT

TYPES

Set the length of the

Duration 60 W
appointment. Then, choose if J

you want this appointment to be
free, to have a voluntary/sliding
fee, or a specific price.

If you have a Sparkle
Assistant plan, you have the
option to for an Upsell option
for any appointment type to
promote your other services.

Your location can be a physical
address, Zoom, phone, or even
TBD.

If you have enabled Zoom in your
Scheduler settings, you can
specify this as Zoom required
appointment. Your Sparkle
Scheduler will automatically
create a calendar link and include
it with the booking.

Buffer is how much time
you prefer between
bookings.

Also, specify how far ahead
you allow people to make
an appointment with you.

Find under — Scheduler

Choose to make your appointment type
private by toggling on — Hide on Sparkle
Site.

Choose this option if you want to be able to
control who can make a specific
appointment type. It will not be shown on
your Sparkle Site, but you can send

someone a link to book!
Hide on Sparkle Site [-

minutes W

Require Payment

Not Required v
Upsell
Zoom Required
Location
Buffer Time 0 v minutes v
Minimum Booking Notice 1 v hours
How Far Out People Can Book 2 w months w

Ask for Review \

Toggle on to automatically ask your customer
to review their experience with you. If they do,
We Sparkle will email you the feedback AND
donate $1 or an hour of volunteer time to one of
our featured nonprofits.

These reviews invaluable feedback, plus you can
use positive reviews as customer testimonials.


https://community.sprkl.es/portal/en/kb/articles/we-sparkle-rate-to-donate-organizations
https://community.sprkl.es/portal/en/kb/articles/we-sparkle-rate-to-donate-organizations

SIMPLE &

CONVENIENT

FOR YOU

AND YOUR

This is what people CUSTOMERS

will see when they
book with you.

<

MEET: OME HOUR
@ 1hour

Contact

Name *

Notes for booking

15 minute meeting
C)

Today
11:00 - 11115 AM

https://usO2web.zoom.us/j/89185690298

Booking Confirmed!

four appaintment is confirmed for 15 minute mesting on

Thursday June 23, 2022 2t 11:004M. 10:00 AM Daily Standup

10:30 AM Melissa + Michelle Check-in
11:00 AM 15 minute meeting

12:00 PM Let's Have Lunch!

12:00 PM BLOCK

Sal your tems or services with & Sparkds Asalstart. Viait
ttos yssnarkls.col 80 sacuns yours todayl

D =

You will receive an

You have been invited to the following

email confirmation of Booking Detsils event,
the booking, as well U 15 minute meeting
as reminders 24 and UL el

Ewent Your Notes

one hour ahead of Chicago

the appointment.

15 minute meating

https://us02web.zoom.us/j/
89185690298 (map)

“Your Infomaation
falzza

malssaEiwasparnida oo

Automatic
calendar invites
with your Google or
Outlook calendar




O Find under — Assistant — Contacts

Your Sparkle Assistant can help you manage your
communication with your contacts.

Anytime someone interacts with you (books a

session, asks a question, requests a download),
they are added to your We Sparkle contacts and
tagged based on that interaction.

@ contacts

Search your contacts
n
B Actions ~
Contacts (3)
- Wes Parkle
67 [oa or
Addag +

Sparky Shine

57 [Call or Text)

Add tag +

71 Team Spark

67 (Call or Taxt)

Add tag +

Search your contacts

»

{5y Actions ~

Text Message

Add +

Import ++

Download XL5

History

LET YOUR
SPARKLE
ASSISTANT

LIGHTEN
YOUR LOAD

You can search for a specific
contact by name, phone
number, or email address.

Under — Actions, you can
also email or text a contact,
add an individual contact,
upload multiple contacts
(with a csV file), or download
the contacts from your
Sparkle account.

-
—
¢



o Find under — Assistant — Contacts

Your Sparkle Assistant offers all the features of the

MANAG E Sparkle Site and Scheduler, plus the ability to answer
frequently asked questions and send group texts.
& CON N ECT Under Conversations, you will be able to see
WITH YOU R any exchanges people had with your Assistant

CONTACTS

@ Assistant
Not only will you be able to see Conversations
conversations, you can respond Search your Conversations
to them from the We Sparkle »

pl(]tfo rm! {8} Actions ¥
[1  Conversations (3)

This is a great way to connect with 0

nick@wesparkle.co

H H 1({516) 654-7010 (Call or Text)
your contacts without sharing your S s ot 2~ Tremi o o VAL et 0
personal cell phone number or 8 days ago
creating an unsustainable CEy =D
H H HH nick@wesparkle.co
expectation of availability. 18 5ot 7010 (ol o Text

13 daysage 2 - Thank you! Text MENU to retum to mi

13 days ago

Conversations

Search your Conversations

»

& Actions v

Your Sparkle Assistant will automatically
create tags, based on how the contact
has interacted with you (for example,
Conversations (1%) this contact chose to book a session).
73926540

9daysago Hicreated group Conversations - Hi! ™

Tags make it easy for you to search and

9 days ago

P web chat. communicate with specific contacts on
: your Sparkle platform. Create custom

menelso@gmail.com

1 (612) 254-9771 (Call or Text) tags under each contact.

11 daysago stariover - ‘Welcome back! Please
11 days ago ‘ ’




SET UP
ANSWERS
TO FAQS

=3 we sparkle

® customize FAQ

Default

Under — Actions,
you can also email
or text a contact,
add an individual
contact, upload
multiple contacts
(with a csV file),
or download the
contacts from your
Sparkle account.

Set up your Sparkle
Assistant to answer
frequently asked
questions from
your customers or

o Find under — Assistant

<0

Heatherlee*

_~ Welcome back! How can | help
you today?
Please select from these options:
Reply "1" - BOOK SESSION
Reply "2" - ASK QUESTION
Reply "3" - SHOP STORE
Reply "4" - SIGN UP FOR UPDATES

What's your question?

What's your cancellation policy?

You can cancel anytime
automatically by clicking the
'Cancel' button in the confirmation
email of your appointment.

Would you like to ask another
question?

Reply "1" - YES

Reply "2" - NO

Is there anything else | can help

G O
+r ODOB O

potential customers.

Where are you located?

Mpls, Minnesota

Try me

Try and Train

What is your appeintment cancellation
policy?
You can cancel anytime automatically by clicking ) ) .
the 'Cancel button in the confirmation email of Question: Where are Wou located?

your appaintment Expected Answer: Mpls, Minnesota

Try me Results

" Actual Question: Where are you
located?

" Actual Answer: Mpls, Minnesota

Trained Phrases

Where are you located?

business address?
Your Sparkle Assistant gets how do | get to you?
better at answering questions where you at?
over time, You can also “train” it where are you?
by refining answers to each FAQ location?

N~




STILL
HAVE

Let's Connect!

General Questions

Questions? Interested in an enterprise
customization? Drop us a line!

QUESTIONS?

You can alse type your question in the
chat for our Sparkle Assistant to answer.

CONTACTUS

m Help & How To

Need help with your Sparkle Site,

Scheduler or Assistant? We have a
together a list articles with step-by-s|
instructions.

Need help? Questions about your
Sparkle Site?

Didn't get your questions answered?
We want to help!

Our team s here for you.

12 Articles

E We Sparkle

1)Email us at support@wesparkle.ai
2) Visit wesparkle.co and navigate to
CONTACT. From there you will be able
to view our Community Site with
helpful article. schedule a time with
our team, or submit a HELP ticket.

3: we sparkle FEATURES PRICING OURSTORY CONTACT

Let's Connect!

General
Questions

Questions? Interested in an
enterprise customization?

Neead halp? Questions
about your Sparkie Sie?

Jain us for our monthly
office hours. Get a dama,

Drop us a linel

Our team i here for you

You con also type your
question in the chat for our
Sparide Assistant to
answer

bring your tech questions
(we Sparkie or otherwisa),
get halp satting up your
account, or just say hi
(we're nical)



mailto:support@wesparkle.ai

